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CKD-ESRD—Other

3.      “Talking Control” As a Method to Improve Patient Satisfaction with Staff Communication in the Dialysis Setting 
         DeeDee Velasquez-Peralta, Anna Ramirez. Heartland Kidney Network, Kansas City, MO, USA

Other 

1.	 Symptom Targeted Intervention Decreased Missed Treatments in Hemodialysis Patients 
        Shaun Boyd,1 Duane Dunn,1 Joseph Remington,1 Melissa McCool,2 Debbie Benner.1 1DaVita HealthCare Partners, Inc, 
       Denver, CO, USA; 2STI Innovations, Encinitas, CA, USA

2.	 Peer-To-Peer Mentoring Programs in ESRD 
       Jennifer St. Clair Russell. Mid-Atlantic Renal Coalition (ESRD Network 5), Richmond, VA, USA
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